
Web Design Lead and User 
Experience Researcher

Project Title Web Design Lead and User Experience Researcher

Project Summary Redesign our nonimmigrant visas website to improve customer service to over 
300,000 applicants a year.

Country Dominican Republic

Project Description

Working with Consular Managers and our implementing contractor, redesign the website to make immigration 
information and visa rules more accessible and user friendly. 
https://www.ustraveldocs.com/do/index.html?firstTime=No 
Selected Applicant will also assist the consular section on outreach to customers via social media and work to 
increase engagement in various platforms.

Required Skills or Interests

Skill(s)
Analytical writing
Design thinking
Editing and proofreading
Graphic design

Additional Information

For More Information: https://www.ustraveldocs.com/do/index.html?firstTime=No 
https://do.usembassy.gov/



Language Requirements

LanguageSpeaking Proficiency Reading Proficiency Importance
Spanish Minimum professional proficiencyMinimum professional proficiencyNice to Have


